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Paper Tales is committed to protecting your privacy. This policy explains how we collect, use,
and protect your personal information when you visit or shop on our Wix-powered website.

1. Information We Collect
We may collect the following information:

¢ Name, email address, billing and shipping address

e Payment details (processed securely by third-party providers; we do not store card
details)

e Order history and customer service communications

e Technical data such as IP address, browser type, and device information

2. How We Use Your Information
We use your information to:

e Process and fulfil orders

¢ Communicate with you about your purchases
e Provide customer support

e Improve our website and services

e Comply with legal obligations

3. Sharing Your Information
We only share your data when necessary, including with:

e Payment processors
e Delivery and logistics providers
¢ Wix.com Ltd., which hosts our website

These providers only use your data to perform services on our behalf.

4. Data Storage & Security

Our website is hosted on Wix.com. Your data may be stored through Wix’s secure servers,
databases, and applications. Wix uses industry-standard security measures to protect your
information.

5. Your Rights
Depending on your location, you may have the right to:

e Access the personal data we hold about you
¢ Request corrections or deletion
¢ Withdraw consent for marketing communications



To exercise your rights, contact us at:
Email: Papertalesshop@outlook.com

Cookies Policy
Our website uses cookies and similar technologies to ensure it works properly and to improve
your experience.

What Are Cookies?
Cookies are small text files placed on your device to help websites function correctly and
remember your preferences.

Types of Cookies We Use
Wix websites typically use the following categories:

o Essential Cookies — Required for the website to function (e.g. security, page navigation)
e Analytics Cookies — Help us understand how visitors use our site

¢ Functional Cookies — Remember your preferences

¢ Marketing Cookies — Used to deliver relevant advertisements (if enabled)

Some cookies are placed by third-party services integrated into the site.

Managing Cookies
You can control and delete cookies through your browser settings. Please note that disabling
cookies may affect how the website functions.

6. Changes to This Policy
We may update this policy from time to time. Changes will be posted on this page with an
updated revision date.

7. Contact Us

If you have any questions about this Privacy or Cookies Policy, contact us at:
Paper Tales

Papertalesshop@outlook.com



